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advanced Mobile Data for Pa-

tient Transport Services is under-

way in conjunction with the
Northern Ireland Ambulance Property Map - Getting More From GIS

Service. There will be a full up-

date in our next newsletter.

In our last newsletter we reported
that the Welsh Ambulance Ser-
vice had implemented the TRLI
(Airwave) Automatic Vehicle
Tracking System across the
country. Since then the service
has introduced a full Mobile Data
solution , again countrywide .
Although Wales was one of the
first Ambulance Services in the
UK to implement a Mobile Data
solution, this is the first time that

the whole country has had the

There is no denying that GIS has been, and
continues to be, an essential feature of Am-
bulance Command and Control and that MIS
have always been at the forefront in taking
advantage of the technology throughout our

systems.

Our underlying mapping components are specifically
developed for their role, whether this is for the front-
line Despatcher or for the back office analysis side of
things, such as Status Plan Production or within our
EIS Report Builder. An excellent innovation that has
proven itself each and every day are the IRIS Modules.
IRIS 1 offers unsurpassed high speed routing calcula-

tions for each and every incident, and continues to

monitor al | rel evant resourank

One of the issues that we had reported back to us by
those users who had previously been lucky enough to

have the Landline data was that they had lost the

ability to 6seed house number

as a significant backwards step. Being aware of the
accuracy of the underlying Address View Plus data
set, MIS set out to see if it was feasible to use this data

to show property names and numbers within GIS.
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real time basis. IRIS 2 of course takes this to the next larr’y

facility.

stage by dynamically informing the Despatcher of any

potentially improved responses as and when they This is now available for both Alert 2000 and Alert C3 as

oceur. an option. A number of Services have now taken up this

The transition over to the new mapping data last year option and it is proving to be a great success. For further
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really a matter of cost vs. need, the actual cost of this
high resolution mapping layer was simply too great to

build in to the nationally negotiated contract.




A new range of Unit Hour Utilisa-
tion and Lost Unit Hour reports are
currently being developed. These
will provide enhanced Web based
summary reports together with
extensive drill down capability.

These will be available to users of

the Enhanced Shift Management

Module. Further details will be

available in the next newsletter.

Sometimes things can be

so obvious, we all sit back

after the fact and think
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Language

lance Service is just one

such application, being

simple, elegant and ef-

fective in equal measure.

As part of the Radio Replacement
Programme Project a detailed equal-
ity impact assessment (EIA) was
undertaken and as part of this the
idea that the system could be used to
help to alleviate scene-side language

barriers was born.

NWAS, in common with many other
Emergency Services, make regular
use of t he
which will remain a key part of the
operation, however anything that
they could do to augment this system

would be worth looking at.

It was reasoned that with a 4,700
strong workforce there must be a

vast until now untapped foreign
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mo s t
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language resource. At the same time,

on a daily basis our crews in the field

were often faced with a language

barrier which, if they could just ac-
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cess this resource, could be used to
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assist the operational teams in their
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Working closely with MIS a new
module was developed within the

Command and Control System, one

which allows the language

Al f y
skills of all staff to be regis-
tered on the system to-

gether with their level of

Innovation in the

West.

Improving access by making the
WO I

of your

command, ask the system if a spe-
cific language is available from the
staff on duty. A similar request will
identify all languages that are cur-
rently available at this point in time.

Although the development was
driven by NWAS, both the Trust and
MIS have agreed that this is such a

useful facility that it should be made

available to all users
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Alert C3, without any

ou

with a language
barrier consider
asking LIL's

additional cost.

help".

competence.

The module was designed
to adopt both the internationally rec-
ognised language code set and flu-

ency levels.

Using Live Identification of Language

skills (LILS) coul dn

the available skills are registered onto

the system, any user can, by a single

6Language Linebo

Languages On Duty
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Bulgarian 5 - Aduanced EE?
French 1- Intermediate k2
Spanish 4- Competent &7
Spanish 13- Intermediate 13

Spanish 2 - BasicComversefion 662

LILS is available in Alert 2000 GL10
Revision 3 and C3 09084 or later.
For further details please refer to the
appropriate release note documenta-

tion.

ot be simpler.
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Status Plan Managément 3

A whole host of improve-
ments have been introduced
in C3 Status Plan Manage
ment over the past year or
so, not least Auto Comply
and improved No#planned

resource management. A
new area which is currently
undergoing significant de-
velopment is the Status Plan

Snapshot.

We know that every incident is now
analysed, in some detail, where the
service has not met its performance
target. It is an undisputed fact that
both Alert 2000 and C3 have unparal-
leled auditing and logging facilities,
for example our SOE clearly shows
the status and distance (using IRIS of
course) of all local resources at the
time of allocation, irrespective of
whether they are allocated or not.
This proves invaluable in identifying
whether the best resource was actu-
ally allocated to the call, or where the

travel time greatly exceeded the ex-

pected one.

South West Ambulance Service have
identified that a very useful develop-
ment to further assist in investigating
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Plans at the time of allocation .

We have, as a result of discussions
with SWAST, developed a new fea-
ture which does exactly this. For
each incident we examine all Des-
patch Points that are close enough to
the incident to be relevant, and copy
the state of the Despatch Point into
the incident Sequence of Events
( SOE) . | f t he De
covered, but could have been, we
include details of the resource that
could have been covering the plan,
and its distance from the Despatch

point.

The whole process is seamless, even
down to -ai
formance section of the call which
allows the Supervisor or Manager to
instantly view the state of plan cover-
age in relation to the incident by

means of a single mouse click.

Structured Dynamic Plans

Status Plan Management is an es-
sential part of the modern ambulance
Command and Control system, and
as such MIS have spent many years
working with UK Ambulance Services
to develop what is, without doubt, the

most functional and easy to use Plan

woul d be to be
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We even went as far as spending
considerable time in the States where
the concept was first conceived to
ensure that we
baseso, though it
the US model was so far away from
the requirements of the UK that this

was in hindsight of limited benefit.

We do however remain both excited

s p aby, cahd céhomittedt to, the angding

development of Status Plan Sys-
tems. A key area to watch out for is
ter

what we have

Dynamic Pl anni
is that rather than have a rigid plan in
place, that the plan will utilise the
established Despatch points and
the per- . .
evaluate these in real time, scoring
the catchment area (the foot-print
polygon), and score these in real-time

to construct an optimal plan on the

flyé.

As always we will be working with a
partner Ambulance Service to de-
velop this, and will keep you informed
of this exciting development over the

coming months.
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InterCAD

Last time we reported that the
North West Ambulance Service
were implementing the In-
terCAD module as part of their
region wide 6AiIT
data solution. Although this

project is on-going, and is cur-
rently in the process of being

rolled out, the InterCAD concept
has proven very effective and

can now offer Services with

Multiple Systems the ability to

see all of the resources across

the region. InterCAD ensures

both the Map Display and Re-
sources are maintained in sync
across the Region. InterCad

has been designed to work

across disparate CAD systems,
subject to the system adopting

the InterCad interfacing Stan-
dards. For further information

on how InterCad can help your

organisation contact MIS di-

rectly.

SMS Pre-Alert

South East Coast Ambulance
Service implement SMS pre-
alerting for Emergency Calls.
The process has been designed
to augment their existing Mobile
Data Solution. SMS integration
is also available for First Re-

sponder Notification.



In Brief

KA34 Ireland

A new national reporting module for the Irish Ambulance Services has been introduced. Based upon the United King-

dom KA34 structure, the report has been tailored specifically for the Republic of Ireland.

Control Amalgamation
The former Cumbria Ambulance Control centre has been amalgamated with the North West Broughton Hub in Lanca-
shire. As part of the process the C3 Command and Control System had been augmented to operate both Cumbria and
Lancashire Mobile Data Systems, and at the same time, allow the introduction of the MDIP Thorcom/Airwave replace-

As part of the ongoing devel-
ment Mobile Data solution.

opment of C3 most inter-

faces have now been mi-

grated to Services which will A CSC ePRF R4
radically simplify system The CSC ePRF Revision 4 software for both Alert 2000 and Alert C3 have now been fully on-site tested and are avail-

NS L EIE B ey able for all CSC ePRF Interface users. Contact MIS for further details
Recovery. This is an exciting
development both from an
e rE s A A Regional Operations Console

for system managers. Look Now available, the ROC Web based Regional Operations Console provides a comprehensive overview of the current
out for full details in our next status of each operational area and its ability to deal with the expected demand. The module provides full drill-down to

issue. each area of the operation. Please contact MIS for further information.

A C3 PTS Quote System

A new C3 Contracts Quota Module is now Available. The module has been developed in close partnership with North-

ern Ireland Ambulance Service.
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